(Application For Mobile Banking Service)

To the Manager, Date: ..ceccecccrncnensencncns
Business Skill Development

Co-operat ive ltd.

Kohalpur-11, Redcross Road, Banke

I/We hereby request BUSINESS SKILL DEVELOPMENT CO-OPERATIVE LTD. to kindly provide me/us the Mobile Banking facility as details
given below. I/We agree to the service charges and the terms and conditions applicable for using this service.
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Details of Member Account(s) and Mobile Number are as follows:

Member Information: Account Details
Applicant's Primary Account No.:
Name:
Address: Details of other accounts if the service is intended for other
account as well
Mobile No: 1. Account No.: 2. Account No.:

Please select Mobile Banking features you desire to register:

D Transaction alerts O Inquiry (Balance, Loan, Share, Mini statement)

O Financial transaction (Utility bill payments, Top-ups/Recharge, Merchant Payments, Fund Transfer to

accounts within the Co-operative/Co-operative and more)

Authorization(am):

I/ We would like to subscribe Mobile Co-operative services from your Co-operative. Please debit the account for this subscription and other

applicable fees. I/ We assure you to place sufficient balance in the account at the time of fee payment. [/We hereby agree to bear the charges with
execution of this standing instruction until this instruction is revoked by me/us in writing. I/ We have also read and understood the terms and
conditions herein that the Co-operative shall debit the account for any transactions instructed from the mobile number and sole charge for protection

of the mobile phone and PIN number resides solely with me /us.
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Signature of the Account Holder

FOR CO-OPERATIVE USE ONLY
Verified By Name: Sig. Date:

Approved By Name: Sig. Date:




MOBILE BANKING SERVICES - TERMS AND CONDITIONS
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Business Skill Development Co-Operative Ltd (BSD) shall provide, subject to Terms and Conditions set out herein after, Mobile co-operative facilities

(‘Services'). FATATTRI HT TTZ TR TEAT fe1. & AT Seciaad TdgEeht HERTHT T WIATSe UgehRl GaeT (HaT) W ol

1.

Applicability of Terms and Conditions: These terms and conditions together with the application made by the Member and as accepted by the Co-

operative shall form the contract between the Member and the Co-operative, and shall be further subject to such ~ terms as BSD may agree with
the other service providers.
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Application for the Services: The Member shall apply to BSD for use of the Services by filling up the prescribed Mobile Co-operative Application

form provided by the Co-operative.
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PIN: The Member acknowledges that use of PIN provides sufficient authority for the Co-operative to process transactions on designated accounts.

The Co-operative may act on this authority and is not obliged to make further enquiries. Further, the Member acknowledges that SMS is not the

safest mode of communication due to its inherent risks and dependence on Service Providers. Followings are the ~ measures Members shall adopt

to protect themselves:
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"  Don't keep any record of your PIN, in written or electronic form; and don't disclose the PIN to anyone; (FHchl SAfrerEes forfad ar fs %IQCIAI?«I
TEIHT A T FHETS [U-hT SITCHT FeTdTsH1)

= Always keep your mobile phone alongside and not allow others to use it; (STl HISITget B Hash EIRD T T T 31T FHHATS Flase T O T30
TRISA)

" Delete all SMS messages to and from the Co-operative; (TEhRIel TSTTHT T HEhHITS ISTSUHT Hel THUHTHES HITSH)

®  Inform the Co-operative immediately if the Mobile Phone is lost or stolen, or if the Mobile number is changed. (ﬁins?r I SUTHT 9T < AT
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®  Change the PIN on a regular basis. (Fafird &aT for afterd= 1)

" The Co-operative, upon receipt of subscription confirmation of SMS from your mobile number, will immediately activate the Services. (S&ehRIcl
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Availability & Disclosure: The Co-operative shall endeavor to provide the Services to the Member. The Co-operative may alter the Services

availed to the Member with or without giving prior notice. The Co-operative reserves the right to offer the Services for those Members who are
using the specific mobile network operator(s) only. Access of the Member to the Services shall be restricted to the designated ~ Mobile  Phone
Number only. Instructions of the Member shall be affected only after authentication of the Member by means of verification of the Mobile
Phone Number and the allotted PIN or through any other mode of verification as may be stipulated at the discretion of the Co-operative. The Co-
operative shall not be responsible for the delay in carrying out the instructions due to any reason beyond its control whatsoever including
failure of third-party service provider, operational system or due to any requirement of law.
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Fees: The Co-operative shall have the sole discretion to set specific fees chargeable on the Services and may revise the same from time to time as

and when deemed necessary with or without prior notice to the Member. Further, it is the sole liability of the Member to pay for all the fees
charged to them by the Mobile Network providers for using the mobile network such as NTC & NCell.
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Amendment: The Co-operative has the absolute discretion to amend or supplement any of the terms and conditions at any time and such amended
terms and conditions will there upon apply to and be binding on the Member.

MY HEHHIATS Forl Ui THT Fool T 30 SR T 9T o7 I L0 T 907 SRR ge T T HRMTed 30 SeeIalTs AT g4 T {Hsteht Aft
STEATCH gl

Termination: To terminate the Services, the Member shall notify the Co-operative through a written notice. The Member will remain responsible for

any transactions made through his/her Mobile Phone Number prior to the time of such cancellation of services.
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Authorized Signature

(TR ries SFaw)



